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» Support with the process of applying for an EHC needs assessment

» Offer support to enable families to participate as fully as possible
in this process

» Support communication with the professionals involved
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» Signpost to local and/or national sources of information, including
the Local Offer
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* SEND local policy and * Legislation on SEND -
practice — what actually what does the law say?
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* Options and routes to
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what services are or make a complaint,
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